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 My Life a Full Life News Alert

Redesigning our health and care system - Latest news  
Working towards solutions  
 
The working groups of professionals, clinical experts, voluntary sector representatives and 
members of the public have now started their their second round of meetings to develop 
proposals for the redesign of services in their respective focus areas.  We thought it might be 
helpful to share an example – Mental Health - in more depth so you could follow their progress. 
 
Each group has a working group pack – you can find these on our website at 
http://www.mylifeafulllife.com/our-working-groups.htm which identifies the approach, the 
‘wicked issues’ that the group needs to consider, summarises best practice and outlines a 
potential vision; in this case - for a lifespan approach to mental health care.  
  
The group has now had the latest community feedback with suggestions including: 

- Stronger links to education in schools 
- Using technology including Skype, existing online resources for mental health, online 

health forums and social media as an additional way of contacting services, building 
networks and enabling self-care 

- Putting more emphasis on the care people receive including during a crisis e.g. peer 
to peer support using volunteers and people with ‘lived’ experience 

- Expand voluntary sector support to help prevent people experiencing a mental health 
crisis and coordinate community resources that are already available 

- Education for employers around returning to work after a mental health crisis 
- The need for a ‘recovery house’, or crisis centre/café - a localised, drop-in facility 

 
As a result, emerging from the group are the following focal points: getting better access to 
support for people in the community with more common mental health issues eg depression 
and anxiety; developing an improved single point of access for people needing to access a 
range of mental health services; and developing local community based drop-in services for 
people who are beginning to feel unwell, so they can get the support they need and avoid 
having to be admitted to hospital. 
 
The group is now refining its initial ideas and developing an overall picture of what the future 
for the Island’s health and social care services may look like.  This will continue to be informed 
by feedback from the survey as well as community and professional discussions. 
 
*STOP PRESS* - Just two days remain to send in your survey responses and tell us 
your views.  Act now! www.mylifeafulllife.com/time-to-act.htm before 27 May.  


