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Resettlement Support Worker 

 
Salary: £25,000 per annum   Location: Newport, Isle of Wight  
 
Role duration: Fixed term 15 months  Hours: Full time 37 hours. Flexibly to 

include weekend and evenings   
Reports to: Development Officer   

Direct reports: Volunteers  
     

Scale and scope of role 

The post holder will have responsibility for coordinating and delivering high quality orientation 

and casework services for Syrian refugee families. They will be responsible for recruiting, 

training and supervising a team of volunteers. They will work with host communities and promote 

the service externally and develop and maintain effective relationships with a range of external 

stakeholders. 

Overall purpose of the role 

Community Action Isle of Wight (CAIW) is being commissioned by the Isle of Wight Council to 

deliver an integration and orientation support service for Syrian refugee families, who are being 

resettled in the area through the Syrian Vulnerable Person Resettlement Scheme (VPRS).  

 

The Resettlement Support Worker will have responsibility for delivering a high quality orientation 

and casework service to the vulnerable Syrian refugee families being resettled on the Isle of 

Wight through VRPS. The post holder will undertake a range of duties, including supporting 

service users to develop personal integration plans (PIPs). The overall purpose of the role is: 
 

 To coordinate the delivery of the Vulnerable Person Resettlement Scheme (VPRS) 

integration and support service on the Isle of Wight, including recruiting, training and 

supervising a team of volunteers who may include ESOL teachers, informal 

interpreters and befrienders. 

 To work alongside the Community Action Isle of Wight team and the Isle of Wight 

Council personnel in delivering this service.  

 

  



 

 

Main responsibilities and duties 

1. To develop a project plan for the VPRS service prior to the arrival of the service users.  

2. To recruit, induct, train, support and supervise a team of volunteers to assist in the delivery of 

the VPRS service in line with CAIW policies and procedures.  

3. To develop orientation information packs for service users and maintain these packs on an 

ongoing basis 

4. To ensure that accommodation is prepared and ready for the arrival of service users, that 

food furniture and equipment is in place in accordance with national guidance and services 

are connected 

5. To work with volunteers, faith organisations and well-wishers in the provision of essential and 

addition items for the service users.    

6. To meet and greet the newly arrived Syrian families at the airport and help them to settle into 

their accommodation, working in coordination with Isle of Wight Council personnel and with 

the support of CAIW staff and CAIW volunteers  

7. To ensure that the newly arrived families have a comprehensive property briefing upon their 

arrival, liaising with Isle of Wight Council housing department personnel and the property 

landlords accordingly 

8. To work with service users to draw up phased personal integration plans (PIPs), identifying 

service users’ needs, strengths and any risks and agreeing a comprehensive action plan with 

them 

9. To assist service users to obtain their Biometric Residence Permits 

10. To support service users to maintain their tenancies, working closely with Isle of Wight 

Council housing department personnel  

11. To assist service users to register and access appointments with essential and statutory 

services including GPs, opticians, dentists, mental health services (if required), schools, job 

centre plus and providers of English language classes, training, volunteering and employment 

support  

12. To develop relationships and liaise with relevant voluntary, faith based and civil society 

groups to ensure service users have access to the support these groups can offer to aid their 

integration into the local community 

13. To ensure service users’ records are accurate and up-to-date in accordance with CAIW best 

practice and contractual requirements 

14. To collate statistics on the service and contribute to monitoring and evaluation reports as 

required 

15. To have a flexible approach to the work as some out of hours and on-call support may be 

required 

16. To ensure the service is delivered to agreed organisational and regulatory policies, standards 

and guidelines 

17. To ensure volunteers delivering the service are fully aware of and trained in appropriate 

health and safety policies, procedures and risk assessments  



 

 

18. To ensure confidentiality in relation to all aspects of the service, including service user 

records 

19. To promote and raise awareness of refugee and asylum seeker issues with sensitivity  

20. To commit to your on-going professional development participating in supervision, training 

and relevant internal and external meetings and events 

21. To make known to the line manager any circumstance, errors or omissions that may have a 

detrimental effect on the service and its users  

Staff may not unreasonably refuse a request to undertake any task which is appropriate to their 

level for which they have the necessary skills and/or experience. Any resulting change to their 

objectives and priorities will be discussed and confirmed with their line manager 

 

 

  



 

 

Person Specification 

 Requirements 

Education & 
training 

 Educated to GCSE standard (or equivalent) including Maths and English 

or equivalent by experience E 

 Office of Immigration Services Commissioner (OISC) at Level 1 

competency or equivalent D 

Experience  Experience of project management E 

 Experience of delivering high quality, confidential, client-centred services 

to vulnerable individuals E 

 Experience of conducting casework interviews and assessments E 

 Experience of recruiting, supporting and supervising staff or volunteers E 

 Experience of working with interpreters D 

 Experience of developing and maintaining effective working relationships 

with external stakeholders D 

Skills & 
knowledge 

 Working knowledge of issues affecting refugees E 

 Woking knowledge of provisions relating to vulnerable people E 

 Knowledge of services, both statutory and voluntary, that provide support 

to refugees and vulnerable people E 

 IT literate: working knowledge of and ability to use e-mail, word 

processing, Excel and database packages E  

 Excellent communication and networking skills, including the ability to 

communicate with people of diverse cultures E 

 Working knowledge of health and safety practise in a service delivery 

environment D 

 Ability to collate and interpret a range of service delivery information 

including statistics and user feedback D 

Competencies 
& behaviours 

 Ability to empathise with the needs and experiences of refugees and be 

sensitive to cultural issues, including those relating to gender E 

 Ability to listen and be sensitive when dealing with people in distress E 

 Ability to plan and manage own time and workload and prioritise a range 

of competing tasks E 

 Ability to write clearly and accurately and give verbal presentations E  

 Commitment to working within equal opportunities and to promoting 

diversity E 

 Ability to work as part of a team and recognise and value the contribution 

of others E 



 

 

Additional 
requirements 

 Able to work and travel as appropriate in line with the needs of the job and 

more widely across the Area as required E  

 Able and willing to work unsociable hours and respond to emergency 

situations as required E 

 Current driving licence valid for use in the UK and access to own vehicle E 

 The ability to speak Arabic would be an advantage D 

 
E = Essential criteria 
D = Desirable criteria 
 
All points marked E are the minimum short-listing criteria.  N.B. All disabled candidates who 
meet these criteria must be short-listed for interview in line with our commitment under the 
Disability Confident Scheme.  

  


