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Manchester couple imprisoned for  
illegal money lending and benefit fraud. 

Thomas Kiely, 57 and Caroline Lewis, 47, of Monsall 
Street, Harpurhey were investigated and prosecuted 
by the England team working in partnership with 
Manchester City Council and the Department of 
Work and Pensions, and supported by Greater 
Manchester Police. Thomas Kiely has been 
sentenced to a total of 26 months in prison, while 
Caroline Lewis has been sentenced to a total of 10 
months in prison. 

At an earlier hearing Kiely pleaded guilty to illegal 
money lending, money laundering, two counts 
of benefit fraud and dishonestly failing to notify a 
change in circumstances knowing it would affect 
entitlement to benefit. Lewis pleaded guilty to four 
counts of benefit fraud and money laundering.

In April 2012, the England Illegal Money Lending 
Team executed warrants at the couple’s home, 
uncovering more than £4,000 in cash, along with 
loan books and other documentation relating to the 
illegal business. £650 in cash was found at a second 
address associated with Kiely. 

The couple were on holiday at the time but were 
arrested at a later date and subsequently charged 
with the offences. 

The loan books, which were proven to be in Kiely’s 
handwriting showed more than £100,000 worth of 
loans had been provided. 

On behalf of the prosecution Ben Mills told the court 
how the couple were unemployed, living in rented 
accommodation and in receipt of benefits.  HMRC 
records showed they had not paid any tax.

However they lived a lifestyle far beyond this, 
spending money on home furnishings, vehicles and 
holidays. Between November 2005 and August 
2012, they had spent more than £150,000 in cash.

They owned four vehicles, valued at over £60,000.

They had also spent almost £14,000 between 
August 2010 and April 2012 on holidays to Thailand, 
Egypt, Majorca and Alicante.

Upon sentencing His Honour Judge Hernandez said 
of the illegal money lending business “It was not a 
sophisticated operation. It grew from small
beginnings but involved significant planning to
maintain it with a high level of expenditure over
a significant period of time. The absence of true 
records shows how difficult it is to get a true figure. 
The hard working members of the public are entitled 
to a degree of revulsion at these crimes that have 
allowed you to live beyond your means.”

A financial investigation under proceeds of crime 
legislation is ongoing.  

A couple from Manchester who ran 

an illegal money lending business and 

committed benefit fraud have been 

imprisoned following a hearing at 

Manchester Crown Court.Thomas Kiely Caroline Lewis 
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Stephen Chapman, 48, of Gorse Road, 
Shrublands, Croydon had assets amounting  
to £177,426.44. He must pay back this amount 
within six months or face a further 30 months  
in prison. 

Chapman was investigated by the England team 
working in partnership with Croydon Council 
Trading Standards. In December 2012 he was 
sentenced to eight months in prison after 
pleading guilty to eight charges of illegal  
money lending. 

HHJ Waller ruled that Chapman had made 
a total of £220,840 over a period of at least 
six years through the illegal money lending 
business.

His assets included a house in Kent which he 
had bought with cash, the money in his bank 
accounts and the cash which was seized at  
his home. 

During sentencing in 2012 the court heard how 
Chapman gave around 144 loans to at least 86 
individuals across nine surrounding boroughs in 
the London area. 

During the search of his home, the team 
uncovered £1,500 in cash along with notebooks 
and other documentation listing names, amounts 
and interest added. There was also a record of 
late payment charges. Some of the loan books 
dated back to January 2005.

Typical loans were usually for fairly small 
amounts, although on some occasions loans 
of up to £5000 were made. Steep interest 
payments were usually added- Loans included 
£200 with £300 back, a loan for £150 for which 
£240 had to be repaid within a period of just 
five months, and £2000 back on a £1000 loan.  
Although borrowers were sometimes given 
paperwork at the beginning, they weren’t always 
given this and soon lost track of how much they 
were repaying.

Convicted loan shark ordered to 
pay back almost £180,000

A convicted loan shark has been ordered to pay back 

all available assets to the courts, following a financial 

investigation by the England team. 
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Prizada, of Lillie Road, in Fulham, pleaded guilty 
to illegal money lending and money laundering 
at a hearing in February. She was investigated 
and prosecuted by the England team working 
in partnership with Hammersmith and Fulham 
Borough Council. 

Prizada was arrested in February last year after 
the team executed a warrant at her home. 
During the search they found more than £12,500 
in cash, documentary evidence in relation to the 
illegal business spanning from 2009 to 2013 and 
passports and bank cards which did not belong 
to her.

Her total criminal benefit was valued at £79,000 
and nearly £100,000 worth of unexplained 
deposits went into her bank account between 
April 2009 and the point of her arrest.

She had been lending without a licence to 
members of the local Filipino community.

In interview she gave a full admission, telling 
Illegal Money Lending Team officers that she 
had loaned money to at least 16 people, and the 
largest amount was for £2000.

Upon sentencing Judge S Davies said that 
for over 4 years she had exploited vulnerable 
people. He noted that she had used bank 
accounts in other names to conceal her illegal 
commercial enterprise. It was only due to her 
particular domestic circumstances that the 
Judge felt he ought to suspend the custodial 
sentence passed.

Fulham loan shark sentenced 
and ordered to pay back almost 
£25,000
A 49 year old woman who operated as a loan shark in Fulham, 

has been sentenced to nine months in prison, suspended for 

two years, following a hearing at Isleworth Crown Court. Arlyn 

Prizada was also ordered to complete 150 hours of unpaid work 

and pay back all of her available assets, worth £24,842 under 

proceeds of crime legislation. 

24/7 confidential hotline 0300 555 2222
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Jacqueline Taylforth of Nunns Way was 
investigated and prosecuted by the England  
team. She pleaded guilty to illegal money  
lending at an earlier hearing. 

Taylforth was arrested in July 2013 after 
the team, who worked in partnership with 
Cambridgeshire County Council executed a 
warrant at her home. She admitted running the 
illegal money lending business over a period of 
nearly seven years, handing over documentary 
evidence to investigators. 

The fact that such loan records as were seized
were largely impossible to read, and that many
records will have been destroyed, means it 
is impossible to calculate the extent of the 
business with any accuracy, however the 
records which were available proved she had 
handed out around £200,000 made up of at least 
458 loans to at least 117 borrowers.  Interest 

varied up to 100% on top of the loans and at the 
time of her arrest she was due a return in excess 
of £116,000.

Several people spoke of how they had borrowed 
money from Taylforth paying back varying 
amounts over a number of years. One person 
borrowed £2000 and had to pay a further £2000 
on top in interest. 

Payments were usually on a weekly basis and 
borrowers would either deliver the money to 
Taylforth’s home or she would visit their homes  
to collect. Taylforth would also buy items out of  
a catalogue for her borrowers, and sell it to them  
on credit.

Upon sentencing HHJ Lucraft Q.C said that 
Taylforth had charged rates much higher than 
those available at the bank to victims who were 
financially vulnerable.

Cambridge loan shark sentenced  
to eight months imprisonment
A 58 year old woman from Cambridge has been sentenced to 

eight months in custody, suspended for 18 months and a twelve 

month supervision order with 120 hours unpaid work following  

a hearing at Cambridge Crown Court. 
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Second Leeds loan shark 
pleads guilty.

A 62 year old man from Leeds  
has pleaded guilty to offences of 
illegal money lending and money 
laundering, following a hearing at 
Leeds Crown Court.

Dennis O’Donaghue of Fairfield Terrace was 
arrested in June 2013, after the England team 
executed a warrant at his home seizing cash  
and documentary evidence.  

Along with his brother, 57 year old Thomas 
O’Donaghue who pleaded guilty to the offences 
at a hearing in November, they had been 
operating the illegal business since 2010.

They will be both be sentenced at Leeds Crown 
Court on 14th July 2014.  Both are on conditional 
bail until that time.

Suspected Redbridge loan 
sharks to appear in court.

A man and woman from Redbridge 
have been charged with illegal 
money lending and two counts 
of money laundering following an 

investigation by the England team.

The suspected loan sharks, a male now aged 56 
and a female now aged 55 were arrested in 
November last year, after the Team executed a 
warrant at their home.  During the search they 
seized documentation.

Suspected Plymouth loan 
shark charged.
A 72 year old man from Plymouth has been 
charged with one offence of illegal money 

lending and four trademark offences 
in relation to the possession of 
counterfeit tobacco with intent to 
supply, following an investigation 

by the England team and Plymouth City Council 
Trading Standards. 

The suspect was arrested in January this year 
after the Team executed a warrant at his home. 
During the search they seized documentation.  

Suspected loan shark 
charged in Stoke.

A 47 year old man from the Basford 
area of Stoke on Trent has been 
charged with illegal money lending 
and money laundering following an 

investigation by the England team.

The suspect was arrested after the Team 
who work in partnership with Stoke on 
Trent City Council executed a warrant at his 
home in February this year, seizing cash and 
documentation. A 46 year old woman was 
released without charge.
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Throughout May the England team worked 
nationally alongside Barnados, Family Action, the 
Local Trust and other specialist organisations to 
target the Stop Loan Sharks message to vulnerable 
families. Action weeks took place in 18 different 
areas, where the team worked with local authorities, 
housing associations, children’s centres, food banks 
and other organisations in the heart of communities. 

This included training sessions for frontline staff at  
a range of organisations enabling them to spot 
illegal money lending activity and support and 
signpost victims, drop in and community events, 
leaflet drops, door knocking exercises, charter 
signing events and work with drama groups to 
ensure the message about avoiding loan sharks is 
shared.  Examples of work undertaken included:

Delivery of a community play by Shontal theatre 
company in Manchester and East Midlands

Staff training in Swindon, Wigan, Walsall and 
Southend

Projects with credit unions in London

A door knock in North Yorkshire

Targeting employers in Kent

Work with the CAB in South Tyneside

•	Court	proceedings	are	ongoing	in	
Worcestershire and the Royal London  
Borough of Greenwich

•	Recent	arrests	have	been	made	in	Leicester,	
Liverpool, Gravesend and Cheltenham

Court and Enforcement  

Updates

Awareness Raising Work
Vulnerable families targeted in National loan shark  
awareness campaign.

Community advocate sessions in Gosport 

Stop Loan Sharks charter signing in 
Stevenage 
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The England Illegal Money Lending 
Team elected the following eight 
category winners, two from each of four 
categories, who had made an exceptional 
impact in highlighting this crime and 
encouraging victims to come forward.

•	Surrey	Trading	Standards

•	West	Yorkshire	Trading	Standards	and	Kirklees	
Financial Inclusion Group

•	5th	Tilehurst	Girl	Guides

•	Mancunian	Way

•	Durham	Police

•	Greater	Manchester	Police

•	Gentoo	Housing

•	Affinity	Sutton	Housing

The winner will be decided by the public via an 
online vote and announced in July. They will win 
£1,000 proceeds of crime money towards a Stop 
Loan Sharks project.

Stop Loan Sharks Champions Awards 
2014 – shortlist announced

Mancunian Way

“Your Choice” events have taken place 
in Wiltshire, Sefton, Doncaster and East 
Riding of Yorkshire. “Your Choice” events 
allow members of the public to vote to 
determine which projects receive funding 
taken from the proceeds of crime.

In Doncaster, each of the following projects were 
granted £750:

Doncaster Rovers Community Foundation – to 
produce a five hour “financial awareness” unit 
to include information on the dangers of loan 
sharks and deliver to 80 16-19 year olds.

Doncaster Rugby Football Club – to hold 

interactive sessions for the under 15 players and 
their parents on the dangers of loan sharks, and 
to promote the Stop Loan Sharks hotline number 
on tour shirts and in the tour brochure.

Pioneer Social Enterprise – will design and pilot 
Stop Loan Sharks interactive workshops with 
Jobcentreplus, HMP Hatfield and Women’s Aid 
to vulnerable clients.

Doncaster Housing for Young People – have 
pledged to spread the Stop Loan Sharks 
message online, via a new laptop giving young 
people access to online money management 
resources and the Stop Loan Sharks message 
on Facebook, twitter and You Tube.

More projects funded through  
proceeds of crime money 
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More projects funded through proceeds of crime money (continued)
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In East Riding of Yorkshire the following projects 
were all awarded £500:

Bempton and Buckton Community Village Hall 
Youth Group -  will use the funding to provide 
advice on debt management and avoiding illegal 
money lenders for the Youth Group and other 
users of the village hall. 

Pre-school Learning Alliance - Will use the 
funding for a range of activities with the children 
using sharks as a theme, including puppet 
making, colouring and playing at banks. These 
activities will provide an opportunity to speak 
with parents and for additional information 
about Hull and East Yorkshire Credit Union to be 
handed out. A competition will be run to design 
a loan shark awareness poster and prizes will be 
given out to the winning entries.  

Recycling Unlimited - Will provide equipment, 
seeds and plants for the Green Project for 
creative gardening, to help those who are 
suffering from mental health problems and for 
others who are socially excluded. They will also 
have a presentation on the dangers of illegal 
money lending.

Goole Rugby Union Club – Under 12s – are 
going to have new match tops made bearing the 
0300 555 2222 hotline number for reporting  
loan sharks.

In Sefton, Springwell Park Children’s Centre 
were chosen as the overall winners, receiving 
£500 to fund a men’s health event with advice 
on the dangers of loan sharks. 

The CAFOD Charity shop, St Leonard’s Youth 
and Community Centre, Peel Road Residents’ 
Association and Mersey Mums Ltd each 
received £250.

CAFOD Charity Shop will use the funding 
for publicity at the shop around the dangers 
of borrowing from illegal money lenders. St. 
Leonard’s Youth & Community Centre will use 
the funding for publicity around the dangers 
of loan sharks at South Sefton Food Bank, 
Peel Road Residents Association will organise 
canal trips offering advice around Credit Unions 
and Mersey Mums Ltd will use the funding 
to produce an article around dangers of loan 
sharks in their magazine.

In Wiltshire, the Credit Union was the overall 
winner and as such will receive £1000 to create 
promotional literature promoting themselves as a 
safe and legal alternative to loan sharks. 

Each of the following projects received £800:

Wiltshire Citizens Advice and Selwood Housing 
Assocation will organise a leaflet drop and an 
after school event at Studley Community Hall. 
The event will target parents and children, 
providing them with information on the dangers 
of loan sharks. 

Wiltshire Fire and Rescue Service are going to 
hold three events, around the county aimed at 
older people. The events will provide information 
on illegal money lending, home safety and 
accessing local services.

Wiltshire Community Bank will provide the 
services of three credit unions at a new location 
in Salisbury. They will receive training from the 
Illegal Money Lending Team about the dangers 
of loan sharks and continue to promote the anti 
loan shark message in the community.
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The England team have won a national 
award for lesson plans developed 
to teach young people about money 
management and credit. The award, for 
“Best New Initiative” was presented at  
the Institute of Money Advisers 
conference in Oxford. 

The team used funds confiscated from loan 
sharks to develop a wide range of teaching 
materials that will educate children and young 
people about the dangers of loan sharks and 
help them to manage their money wisely to  
avoid being trapped in the future.

The resources were developed by WA 
Partnership and piloted with a number of schools 
around the country and have been awarded a 
pfeg (Personal Finance Education Group) quality 
mark.  They were funded with cash confiscated 
from convicted illegal money lenders under 
proceeds of crime legislation. Aimed at 5 -19 
year olds with tailored packs available for primary 
and secondary school teachers, they encourage 
young people to think about their needs and 
wants, develop an understanding of credit and 
sensitively look at the issues of loan sharks.

To request a hard copy of the pack contact: 
Catherine.wohlers@birmingham.gov.uk. More 
than 4000 people working in education have 
already requested the packs. 

The team is also working with the Fire Services 
Youth Training Association (FSYTA) on their 
National Fire Cadets Scheme, which provides 
engagement opportunities for young people 
aged between 13 and 18. During the courses, 
the young people are not only taught operational 
skills utilised in the Fire and Rescue Service, 
but also valuable life skills such as leadership, 
teamwork, problem solving and communication 
which will prepare young people for adult life.  
A key part of this section of delivery will be 
financial education as youngsters are given a 
greater understanding of the impact of illegal 
money lending, to help them avoid loan sharks  
in later life.

“Best New Initiative” award won for lesson 
plans to teach young people about the 
dangers of loan sharks
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Sharky gets sporty
Medway Trading Standards organised a 
week of Action with the Team in the area. 
There were drop in sessions at community 
centres, and Sid the Shark made an 
appearance at Gillingham FC v Rotherham 

Events in Newcastle highlight 
loan shark danger.
An ongoing campaign to crackdown on loan 
sharks continued with two awareness events in 
Newcastle.

Newcastle City Council’s Trading Standards 
Team joined the England Illegal Money Lending 
Team to raise awareness at the Newcastle 
Speedway. The Team’s mascot Glenda the 
Lender appeared on the track before Newcastle 
Diamonds meet with Scunthorpe Scorpions, 
promoting the 0300 555 2222 hotline number 
which can be called to report loan sharks in 
confidence.

This was followed  with a full day workshop at 
the Beacon on Westgate Road. This event was 
organised by Clean Slate, an organisation who 
provide free and confidential money advice and 
is funded through the England Illegal Money 
Lending Team’s Your Choice scheme, with 
proceeds of crime money taken from convicted 
loan sharks.  

The workshop included advice on the dangers 
of loan sharks whilst promoting affordable credit. 
Mascot Sid the Shark, attended and handed out 
play money as part of a quiz which encouraged 
people to think about the costs of credit from 
loan sharks, compared to safe and legal 
alternatives like credit unions. Moneywise Credit 
Union and Shontal Community Interest Theatre 
Group also supported the workshop. 

Chatteris campaign bites 
back against the loan sharks
Fenland District Council, Cambridgeshire 
County Council, Chatteris Town Council,  
the Rural Cambridgeshire Citizens Advice 
Bureau, Making Money Count, Circle Housing 
(Roddons) and Cambridgeshire Constabulary 
all signed a Stop Loan Sharks charter, as part 
of a campaign in Chatteris.

The signing ceremony launched three days of 
activities in the town aimed at raising people’s 
awareness of the dangers posed by illegal 
money lenders, encouraging victims to report 
the crime and informing them  where they can 
get help.

Sid the Shark, the campaign mascot, was  
out and about in the town on all three days, 
including greeting children and parents outside 
Kingsfield and Glebelands primary schools. He 
also visited the weekly market on the Friday.

Both primary schools have been provided  
with an education pack containing a range of 
activities and lesson plans suitable for use in 
various different lessons. Cromwell Community 
College has been given a similar pack designed 
for secondary school students.

Anyone entering a special loan sharks quiz  
had the chance to win shopping vouchers 
worth £100, with the prize money coming  
from the assets of convicted loans sharks.

Latest Stats
310 prosecutions

200 years in prison sentences

£59 million in illegal debt written off

24,500 victims helped
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