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My Life a Full Life News Alert 
Redesigning our health and care system - Latest news 
Work is continuing to prepare the business case and proposals around the potential new care 
model for the Island, building on the emerging thinking from the working groups in the six key 
focus areas: Frailty; Mental Health; Children, Young People and Families; Long-term 
conditions; Urgent and Emergency Care and Planned Care. We are also preparing for the first 
stage in the Assurance Process with NHS England which will help us to plan ahead for the 
next stage in the process, as we move towards public consultation later in the year. 
Providing a single point of access 
The new care model will need to support people to understand how to seek the most 
appropriate care from range of available resources across the Island.  Increasing pressures 
on our urgent and emergency services means we need to continue to help people understand 
alternative sources of support, particularly for minor ailments and illnesses including e.g. better 
use of local pharmacy expertise.  At the same time, we want to ensure people are supported 
in times of crisis and have a single point of access to reach the care they need. The work to 
develop a ‘blueprint’ is underway and looking at the people, the systems and the resources 
needed to build on the ‘integrated hub’ concept for 111/999 ensuring people get access to 
right kind of support at the right time and in the right place.  
Transforming Community Services 
Moving care closer to people’s homes is also a central part of the My Life a Full Life 
programme. People have told us they want their care to be better coordinated, be based locally 
and for services to talk to each other and share information so they can provide better quality 
support. In response to this, work to develop integrated locality services in each of the three 
locality areas is continuing, bringing together people from a range of sectors, organisations 
and disciplines that can work together to support the local community as one coordinated 
service.  At the same time, work in the West & Central locality, is looking to bring together 
different professionals to proactively manage and coordinate care for people with complex, 
often multiple conditions.  By working together, they can try to prevent them from reaching 
crisis point and coordinate their individual care needs in a more efficient and effective way.  
Learning from this will be used to develop services in other locality areas. 
Dates for your diary 
West and Central Locality Forum 19th July 7pm-8.30pm at Community Hall for Yarmouth and 
District, River Road, Yarmouth (opposite Yarmouth school). 
North East Locality Forum 21st July 7pm-8.30pm Whippingham Community Hall, Alverstone 
Rod, Whippingham (opposite Whippingham School).   
Locality Forums provide an opportunity to discuss important health and care issues in your 
local area.  You can also meet members of the locality management teams.  Everyone is 
welcome and tea and coffee will be provided. 
For details of more forthcoming events, visit http://www.mylifeafulllife.com/events.htm 


