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As the older population on the Isle of  Wight 
increases, Age UK IW’s Age Friendly Island 
project funded by the Big Lottery is  
seeking to ensure that the Isle of  Wight is 
an age friendly place to live, work and grow 
old. This report reviews the age friendliness 
of  the Parishes of  Freshwater and  
Totland and is based on the World Health 
Organisation’s1 eight Age Friendly 
Communities domains of  housing, 
outdoor spaces and building, transport 
and mobility, civic participation and  
employment, community support and 
health services, communication and 
information and respect and social  
inclusion, social participation.

Freshwater and Totland are two adjoining  
parishes situated on a peninsula on the far 
west of  the Isle of  Wight within an Area of   
Outstanding Natural Beauty and Triple  
SSSIs2  (Sites of  Special Scientific Interest) 
The population is approximately 8,190 with 
an average age of  50 years. The economy 
is mainly agricultural and tourism based with 
a small number of  manufacturing and service 
companies. 

Island wise the villages are relatively isolated 
being 13 miles from the county town and  

hospital. For many older people their families 
have lived in the parishes for generations, 
whilst others have sought the tranquility and 
the beauty of  the area for retirement. The  
parishes share many facilities, services, and 
work closely together to achieve common 
goals.

Freshwater and Totland have appointed an 
Age Friendly Champion to represent them.  
Freshwater Neighbourhood Plan has now been 
adpoted, now part of  Island Planning Policy.

The report also assesses the Parishes of  
Freshwater and Totland’s age friendliness 
against the Ageing Better Programme 
‘Age Friendly Island’ four outcomes of:

1. Older people will feel they have 
  improved connections within their 
  local community and reduced  
 isolation.
2. Older people will feel empowered 
 to co-produce local policies and 
  services which become more 
  responsive to their needs, now    
 and in the future.
3. Older people will feel the Island 
 is age friendly; those under 50 
  years will see older people as  
 an asset, recognising their 
  contribution to the community.
4. Older people will feel an increased 
  sense of  health, wellbeing and 
  quality of  life.
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• Monitor road safety

• Improve coordination of local services for older residents

• Work with other stakeholders to maintain pharmacies in the area.

• Domiciliary care; Work in liaison with other stakeholders.

• Maintain parking overview

This domain is important because:
• Around 50% of  people aged 65 and over 

face problems getting outdoors.
• People living in care homes or sheltered 

accommodation are more than 3 times 
less likely to get outdoors for more 
than 5 hours a week than people living 
in their own homes.

• Those living within 10 minutes’ walk of  
a local open space are twice as likely 
to be satisfied with life compared with 
those whose open space is further away

• Access to natural environments and, 
particularly, green spaces, directly 
correlates with improved sense of  
well-being and quality of  life.

• Uneven road and pavement surfaces 
can inhibit access for older people,  
particularly those who use wheelchairs, 
and can contribute to falls, fear of  
falls and social isolation3

.

Executive Overview Recommendations

Outdoor Spaces & Buildings

Outdoor Spaces - Outdoor Safety

3.

Freshwater and Totland are surrounded by  
countryside and coastal walks, where older  
people can access open spaces. This meets the 
needs of  a range of  abilities and research has 
shown improves health and wellbeing. 

There are a number of  benches situated 
in and around the villages. These  
include at Moa Place close to local 
shops and Turf  Walk whilst enjoying 
the views. Older people 
regularly use these seats 
to rest and meet with  
others.
 

3.

The Parish Councils acknowledge the  
importance of  seats for older people to use 
and has actively worked to provide these, 
including along the popular old railway line 
route to Yarmouth.

Older people benefit from community open 
spaces some of  which have far ranging 
views, where they can walk dogs, use adult 
exercise equipment and play sport. Active 
older people also access nearby towns and 
villages along rural footpaths, bridleways and 
cycle paths.

The beaches at Freshwater Bay, Totland Bay 
and Colwell Bay are popular destinations 
for swimming, boating, leisure walking and  
organised walking groups. Alum Bay is a 
pebble beach and difficult to walk down 
to. There is a chairlift offered through the  
Needles Landmark Attraction at certain times 
of  the year. 

The safety of  older people is watched over 
by the Coastguards, the Inshore lifeboat at 
Freshwater Bay as well as the RNLI Lifeboat 
based in Yarmouth.

Repairs being undertaken to pavements and 
walkways by Island Roads will help older 
people feel safe to walk around the parishes. 
However at local Age Friendly Public Forums 
older people expressed concerns about 
parking on pavements particularly in Afton 
Road which necessitate pedestrians walking 
into the road.

The main streets of  Freshwater and Totland 
have streetlights. Lighting encourages people 
to feel safe and access social events in the 
evening. Supporting the dark skies policy 
means lights are set not to create light pollution. 

To further monitor that the parishes are a 
safe place to live for older people the Parish  
Councils access  crime reports on line.
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Outdoor Spaces - Community Assets and Buildings

Older people living in Freshwater and Totland have  
access to a range of shops and services, however, 
numbers of shops have declined in recent times.  Within 
easy walks from car parks and bus stops there are 
some independent shops including in Avenue Road 
a butcher, baker and fishmonger and a number of   
charity shops, which are supported by older people.

Older people can access a recently built  
Co-operative supermarket with ample parking and 
serviced by the FYT bus. The Co-op will deliver  
shopping for older people, as will Sainsbury’s local. 
There are also two smaller mini supermarkets in  
Freshwater, Orchards corner shop in Freshwater Bay 
and two mini markets in Totland. Pet food deliveries 
are available from the local pet shop which is adjacent 
to the Vets. A garden centre not only offers a range 
of plants and accessories but coal for winter fires. 
 
Cafés are important in Freshwater and Totland as an  
informal meeting place for many older people. Over 
recent time public houses have closed, now only two 
remain open in Freshwater and one on the outskirts of  
Totland. There are also restaurants/bars on and near the 
bays some of which are open throughout the year.

The parishes are well served with a number of  accessible 
halls available for social activities. The Memorial Hall in the 
centre of  Freshwater is widely used for theatrical, social, 
entertainment and a local market. It has limited parking 
but there is parking in a public car park nearby.

Church buildings play an important role supporting older 
people and are well distributed across the parishes. The  
parish churches of  All Saints, Freshwater, and Christ  
Church Totland provide church services and pastoral  
support to older people but have limited parking. All 
Saints has a parish hall, The Church Hall at Totland has an  
accessible ramp but older people with disabilities find 
the car park difficult as it is on a slope. Up until recently 
there was not a dropped kerb onto the pavement, however,  
Totland Parish Council working with Island Roads has now 
resolved this problem. 

A recently built Methodist Church has a hall available for 
hire. This too has limited parking but is adjacent to the 
Moa Place car park which is also served by the FYT bus. 

St Saviour’s Catholic Church, Totland benefits from the 
Family Centre which hosts the Alzheimer Café, social 
events and has some parking. The Baptist Church at  
Colwell Bay hosts the foodbank and social activities. Older 
people in Freshwater Bay can access the services and  
social activities at the United Reform Church and St Agnes. 

Older people have access to a range of  community 
assets and buildings many of  which are accessible.

The Parish Councils have secured the future of  public 
toilets which are essential to older residents and  
visitors to the Parishes particularly those with  
medical conditions who require regular access to a 
toilet. 
 
Freshwater Parish Council now has responsibility 
for the library building and grounds, they are  
working in partnership with the library service. 
Freshwater Library is used by people from across 
the West Wight area and is popular with older  
people as it offers traditional library services,  
access to ICT, as well as film nights and social  
activities.

Unlike other rural 
parishes older  
people benefit 
from West Wight 
Sports &  
Community Centre 
with its swimming 
pool, sports hall,  
community rooms and café and accessibility 
features such as a hoist to access the pool. 

In recent times all the banks except one have 
closed down in the villages. The remaining bank 
opens part time. One other bank offers twice 
weekly mobile banking service. However, some 
older people report they find the mobile bank  
difficult to access.

Older people can access banking services 
at several cash points within the parishes but 
these can run out of  cash at busy times.

The post office moved from its central location 
in the village to inside the Co-operative  
supermarket and is open longer hours. Many 
older people find this convenient as it is  
accessible, has disabled parking and they 
can do their shopping at the same time. Older  
people can also access the Totland Bay Post 
Office with nearby on road parking.

Case Study

Outdoor Spaces - Shops and Services
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5.

Transportation and Mobility

This domain is important because:

• As people grow older, their  
reliance on both walking and  
public transport increases.

• Older people find their mobility, 
and the regular distances they 
travel from their home, decreases 
with age.

• Two thirds of  all trips made by  
older people are restricted to the  
local neighbourhood.

• Older people are at greater risk of   
serious and fatal injury from traffic 
than any other generational group.

• Fear of  falling is a major barrier  
preventing older people from getting 
outdoors.

• Social participation is in many  
situations dependent on access to  
appropriate transport3.

Because of the relative isolation of Freshwater 
and Totland being some distance from the 
county town, the percentage of  car owners is 
high, with older people relying on transport to  
access a number of  essential services.

Older people who wish to travel to the mainland 
can, relatively easily, access the Wightlink, 
Yarmouth/ Lymington Ferry with its rail links 
across the country.

Senior citizens rates 60+ are available for ferry 
foot passengers, with discounts available for 
those with mainland NHS hospital appointments. 
For those without transport the FYT (Freshwater, 
Yarmouth, Totland) bus and Southern Vectis 
buses stop near the ferry and there is nearby 
parking for ferry passengers leaving their cars 
on the Island.

Southern Vectis runs regular buses to Newport 
via other nearby towns and villages. Public 
Transport is free for older people (those of a 

pensionable age) who can use their Islander 
card to travel on local buses after 9.30am in the 
week and any time weekends.

The buses are accessible for many older people 
although for those living away from the bus routes 
access may be difficult. However, the three FYT 
bus routes service the secondary residential areas 
providing accessible transport for many residents. 

Of particular note is the success of the community 
bus FYT in collaborations with neighbouring 
Parish and Town Councils and other community 
groups. The well-used FYT Community Bus 
gives access to social, shopping, medical  
appointments and popular day trips.
 
The bus is operated by volunteers and is very 
much welcomed by older people as it is seen as 
much as a social activity as transport. The drivers 
have been known to check on the regulars if  
they have not been seen and the bus will divert 
from its route to pick people up. Older people  
comment that the service is ‘brilliant’. However, 
this service is under threat when the funding 
from the Big Lottery ends. Future funding  
continues to be sought. 

Currently the villages have two independently 
run petrol stations, which are open during the 
day and are an essential lifeline for many older 
people who rarely drive outside of the villages.

For older people who drive there is car parking 
available within two central locations in  
Freshwater and one in Totland with additional 
free on street parking. There are allocated  
disabled parking within these car parks. 

For older people who enjoy the beaches there 
are pay and display car parks with some  
disabled parking at Totland, Colwell and at  
Freshwater Bays. 

Cycling is popular with many older people and 
Freshwater benefits from off  road cycle paths to 
nearby towns.
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6.

Housing

This domain is important because:

• Time spent at home indoors  
increases in older age: 80% of  a 
day for those 65 and over and 90% 
for those aged 85 and over.

• Older people are more likely 
than any other age group to 
live in homes that are in a 
poor state of  repair, that lack  
reasonable bathroom and/or 
kitchen facilities, that are not  
sufficiently warm in winter, and that 
pose a significant risk to health.

• Risk of  falls and winter deaths are 
closely related to poor housing3.

The housing stock within the parishes is a 
mixture of  traditional houses, bungalows, flats 
and apartments. 22% of  properties are listed 
as second homes. A number of  social housing 
options suitable for older people are available 
within the parishes at affordable rents.

Sovereign and Southern housing in recent 
times have built homes which are a mix of  
social housing, shared equity and affordable 
housing.

Purpose built for Southern Housing  
Association’s, Whitmore court is supported 
housing for people over 60 years and situated 
in the centre of  Freshwater, close to the health 
centre, shops, bus stop and which offers 
a non-residential warden and the benefit of  
a community lounge for social interaction.  
Within Totland, the Abbeyfield offers sheltered 
accommodation.

For older people who require nursing homes, 
residential homes / care homes there are a 
number mostly in Totland which support older 
people with a range of  care needs including 
those with dementia.  

For older people wishing to move to the 
parishes or down size there is a shortage 
of  suitable properties. The Homefinder 
scheme has a lack of  one bedroom  
properties. Most of  the one bedroom 
properties for sale on Rightmove in  
October 2017 were flats and apartments 
which may not suit all older people. 

Appropriate housing is required for  
people of  all ages. As a consequence of  
a lack of  affordable homes for younger  
people, the care sector within the parishes 
find recruiting staff  dif ficult.

To better understand the future housing 
needs of  older people the Parish Councils 
are undertaking a housing needs survey.

To help keep older people warm, advice 
on heating and energy use is available 
from the Footprint Trust. To keep safe in 
the home and help reduce the risk of  falls, 
advice can be obtained from the Isle of  
Wight Fire & Rescue Service. 
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7.

Social Participation, Respect and Social Inclusion

This domain is important because:

• The number and variety of  social 
interactions tends to decline 
with advancing age, even as 
the need for social support and  
participation increases.

• Social isolation is associated with a 
higher risk of  death among older 
people.

• Negative attitudes towards older 
people are still widespread,  
overlooked and accepted.

• Structural inequalities (poverty, 
deprivation, material disadvantage) 
put older people at a heightened 
risk of  social marginalisation 
and exclusion – more so than for 
any other age group.3

Within the parishes of  Freshwater and Totland
there is good community cohesion with many 
older people organizing regular and one off   
events and activities for others to attend,  
covering a wide range of  hobbies and  
interests. For example: sports, walking,  
dancing, singing, bingo, coffee mornings, 
lunches, flower arranging, art groups, musical 
events, plays, pantomimes, groups for  
particular health conditions and much more.

Whilst there is a charge for many activities, 
others are free which make them more  
accessible for older people on limited means.

‘Churches Together in West Wight’ support 
older people in a number of  ways.  ‘Our Place’  
offers social activities with the additional  
benefit of  support from professionals and  
volunteers. Both Parish Councils organize 
popular events, fetes car boots and markets.

Friends of  Freshwater Library offers film 
nights, talks etc. Women’s groups such as the 
Women’s Institute, Townswomen Guild and 
Mothers Union offers friendship and activities 
for women of  all ages. 

Case Study

West Wight Sports and Community Centre 
has its roots in the swimming club through 
which local people fund raised and built 
a pool for all members of  the community 
to use. The Sports and Community Centre 
now offers older people a range of   
activities and meeting opportunities such 
as ‘Our Place’ and the Really Useful Café.

To encourage older people to keep 
fit a range of  classes are on offer  
including aqua mobility, and adult 
swimming lessons. Older people can 
join exercise classes. Older people 
also contribute to the centre by  
teaching younger members to swim. 
Some older people prefer to be-
come members of  local private lei-
sure clubs such as West Bay and the 
adult only Warner’s Leisure Hotel who  
offer a range of  leisure activities.

Many older people from across the Island 
attend the West Wight Arts Associations 
season of professional chamber concerts 
at the Memorial Hall in Freshwater.

For older people who prefer a more  
informal social environment, Freshwater 
Conservative Club and West Wight Social 
Club offer activities and entertainment. 

The Age Friendly Island project supports 
Singalong led by Independent Arts, Men in 
Sheds and the Alzheimer Cafés, which are 
popular social activities. 

Freshwater and Totland Archive group 
preserve the local history of  the area and 
provide archive events, quizzes, talks 
and walks.
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8.

Civic Participation and Employment

Volunteering
Older people contribute a great deal to life in 
the villages particularly through volunteering.
Volunteers run essential services in Freshwater 
and Totland including those formerly run by 
the Isle of  Wight Council. Volunteer library 
assistants provide support during opening 
hours and the ‘Friends of  Freshwater Library’ 
work closely with the library service to offer a 
range of  activities which has seen the future 
of  the library secured. 

Older people offer practical and spiritual  
support through West Wight Churches  
Together to people of  all ages. This includes 
the popular ‘Our Place’.

Many older people support fund raising for 
a range of  local and national charities and  
volunteer in the charity shops. Older people 
also volunteer for Freshwater and Totland  
Archive group who have worked hard to save 
local history.

Support from volunteers help maintain Dimbola 
Museum, once the home of  Julia Margaret 
Cameron. This is a popular tourist attraction 
with regular specialist exhibitions. 

Many older people volunteer for local, national 
and international charities, e.g. Volunteers 
drivers and attendants for the FYT bus.

There is a range of  employment within the  
parishes, however, much of  this tends to be 
low wage and seasonal in nature. Within the  
villages some older people are employed 
in the retail sector, health and social care,  
tourism, agriculture and engineering whilst others 
commute across the Island and to the mainland.

Some older people supplement incomes with 
businesses based from home particularly ‘on 
line’. As pensionable age rises, it is important to 
develop accessible employment for older people.   

Civic duties
Older people in the villages play an essential 
role in supporting young people in local 
Schools including acting as Governors at All 
Saints C of  E Primary School and St. Saviour’s 
Catholic Primary School.

Older people are very active on the Parish 
Councils with 80% of Councillors over 50 years. 
In the past the Parish Councils have  
recognised the contribution particular older 
people have played in the parishes with  
certificates of  appreciation.

This domain is important because:

• By 2021, close to 32% of  the  
working-age population will be 
aged 50-65. 

• Older people experience discriminatory  
attitudes in the workplace which 
makes work difficult for them.

• Volunteering in older age supports 
both physical and mental health 
and well-being.

• Over time, the more volunteering 
older people do, the greater the  
likelihood of  improved well-being.

• 58% of  people aged over 65  
volunteer in some way each year – 
this compares to 37% of  the whole 
adult population3.
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9.

Communication and Information

Regular Age Friendly Forums at the ‘Really 
Useful Café’ provide an opportunity for  
older people to give their views on topics 
which affect them as do Parish Council  
consultation events.

A range of  communication media is available 
to older people this includes: 
local magazines such as Parish Magazines 
which are delivered to the homes of subscribers 
with limited distribution. The free local Community 
‘Island Magazine’ is available for collection from a 
number of shops and Community Buildings as is 
the Beacon Magazine which is also delivered to 
some homes. 

Village Talk now known as ‘Local’ in the widely 
read Isle of  Wight County Press is an important 
source of  information for many older people.

Information is posted on notice boards and in 
shop windows around the parishes. Newsletters 
from local organisations are distributed widely.

Local churches are a source of  information to 
older people and Colwell Baptist Church offers 
support and information at the Foodbank.

Older people in both Parishes benefit from  
Parish Offices which are accessible and where 
they can obtain information. In Totland the Parish 
Clerk also supports older people to access ICT.

The Parish Councils from time to time hold  
consultation and information events.  Both Parish 
Councils have web sites and Facebook pages, 
which are regularly updated with local  
information and how to contact Councillors.  

Many older people use the Internet and  
Social Media to gain information and  
communicate with others and help is on hand 
for those who require assistance through, the 
Clerk at Totland Parish Council, Freshwater  
Library and Age UK IW.

This domain is important because:

• Good quality information and  
communication provides older people 
with the necessary resources to 
make informed decisions, secure 
rights, and act in their own best  
interests.

• Communication by word of  mouth 
is among the most effective forms 
of  communicating and generating  
opportunities for certain kinds of   
activities in older age.

• Access to good quality information 
leads to specific gains in health 
and well-being.

• Failure to access information and  
advice when it is needed can  
increase the risk of  long-term, multiple 
problems, increasing the risk of   
social exclusion 3.

Word of  mouth is particularly important in 
Freshwater and Totland. The Community  
Navigator, Local Area Coordinator and Just 
Ask Officer provide an invaluable service 
to many older people as do local church  
volunteers and staff  from parish offices.  The 
local pharmacists offers verbal and written 
advice on health and wellbeing. 
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10.

Community Support and Health Services

Medical facilities (including doctors’ surgeries)

Older people in Freshwater and Totland have access to Brookside Health Centre which offers a 
range of  health services. These include a nurse specialist for geriatrics, a phlebotomist and an 
NHS mental health practitioner attends twice a week. However, some older people report difficulty 
in obtaining suitable appointments. There are two dentists in Freshwater one of  which takes NHS 
patients.

Older people have access to two chemists in Freshwater with a prescription, collection and delivery 
service available. However, older people report that prescriptions are not always available when 
required because of  electronic communication difficulties between the surgery and chemists. A  
chiropractor practice is available in Freshwater. Chiropody facilities are available via private  
practice, Age UK service and Brookside Health Centre. The main hospital is on the outskirts of   
Newport and for those reliant on public transport means catching two buses with a change in  
Newport which can be difficult for some older people. 

Community Emergency Planning
Freshwater has a flood plan with sand bags available. Four wheel drive vehicles with volunteer 
drivers are available in winter if  needed to maintain access to essential services. Defibrillators are 
available in four locations around Freshwater and Totland 24/7, others are available within buildings 
when open eg. Sports Centre and care homes.

References
1 http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf  
2 https://www.gov.uk/guidance/protected-areas-sites-of-special-scientific-interest
3 S Handler A Research and Evaluation Framework for Age-Friendly Cities (2014) reproduced with  
 kind permission of Age Friendly Manchester, Manchester City Council 

Community Support
Within the parishes, there is a long tradition of  
good neighbourliness. Many support elderly 
friends and  neighbours by shopping, providing 
meals and lifts.  

Older people can also receive support from the
Just Ask Coordinator, Community Navigator,  
Local Area Coordinator, Care Navigator and at
‘Our Place’ on a Tuesday morning.

Local churches have volunteers who visit sick and 
infirmed older people. The monthly Alzheimers 
Café supports older people who have dementia. 
The Gouldings offers residential respite care,  
rehabilitative care, and day care.

This domain is important because:

• Over the next ten years there is likely 
to be a significant increase in the 
number of  people aged 65 years 
and older (IW Council joint strategic 
needs assessment).

• People are living longer which 
brings other challenges around social 
isolation, the need for care, medical 
services and community support.
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Written By Lisa Toyne from Community Action Isle of  Wight co-produced 
with the Freshwater and Totland Age Friendly Working Group.



 hello@agefriendlyisland.org . www.agefriendlyisland.org . (01983) 525282
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