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As the older population on the Isle of  Wight 
increases, Age UK IW’s Age Friendly Island 
project funded by the Big Lottery is  
seeking to ensure that the Isle of  Wight is 
an age friendly place to live, work and grow 
old. This report reviews the age friendliness 
of  the Parish of  Havenstreet and Ashey and 
is based on the World Health Organisation’s1 
eight Age Friendly Communities domains 
of  housing, outdoor spaces and building, 
transport and mobility, civic participation 
and employment, community support 
and health services, communication and 
information and respect and social  
inclusion, social participation.

The Parish of  Havenstreet and Ashey is a  
rural parish consisting of  the villages of   
Havenstreet and Ashey and is situated 
south west of  Ryde surrounded by open  
countryside, farm land and forestry  
commission land. 

Havenstreet  and Ashey Parish Council has 
appointed an Age Friendly Champion to  
promote the interests of  older people. The 

adult population of  Havenstreet and Ashey 
is approximately 800, it is estimated over 
60% are over the age of  50 years.

The report also assesses the Parish 
of  Havenstreet and Ashey’s age  
friendliness against the Ageing Better 
Programme ‘Age Friendly Island’ four 
outcomes of:

1. Older people will feel they have 
  improved connections within their 
  local community and reduced  
 isolation.
2. Older people will feel empowered  
 to co-produce local policies and 
  services which become more 
  responsive to their needs, now    
 and in the future.
3. Older people will feel the Island 
 is age friendly; those under 50 
  years will see older people as  
 an asset, recognising their 
  contribution to the community.
4. Older people will feel an increased 
  sense of  health, wellbeing and 
  quality of  life.
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• Site a defibrillator at Havenstreet Community Centre

• Seek funding for the further development of Havenstreet  

 Community Centre (roof repairs)

• With other stakeholders, seek support for a bus service   

 through Havenstreet.

• Seek funding for outdoor gym equipment

This domain is important because:
• Around 50% of  people aged 65 and over 

face problems getting outdoors.
• People living in care homes or sheltered 

accommodation are more than 3 times 
less likely to get outdoors for more 
than 5 hours a week than people living 
in their own homes.

• Those living within 10 minutes’ walk of  
a local open space are twice as likely 
to be satisfied with life compared with 
those whose open space is further away

• Access to natural environments and, 
particularly, green spaces, directly 
correlates with improved sense of  
well-being and quality of  life.

• Uneven road and pavement surfaces 
can inhibit access for older people,  
particularly those who use wheelchairs, 
and can contribute to falls, fear of  
falls and social isolation3

.

Executive Overview Recommendations

Outdoor Spaces & Buildings

Outdoor Spaces - Outdoor Safety

3.

Active older people in Havenstreet and Ashey 
have access to pleasant open countryside with far  
reaching views, paths and bridleways, for walks, 
rambling and equestrian pursuits. However, access 
to the countryside for those of reduced mobility is  
limited.

Within the parish there are well kept open spaces 
which encourage older people to get out and about.  
Havenstreet takes pride in the village and won the 
Best Kept Village award in 2016.

3.

The recreation ground is very much valued 
by the community and has received praise 
for its up keep. Whilst there is childrens’ play  
equipment there is no outdoor gym  
equipment for older people, or any pathways 
to the benches.

Roads and lighting
The main road through Havenstreet has limited 
pavements necessitating older people to walk 
in the road and around parked cars. This can 
be dangerous, as speed limits are not always 
adhered to.

There are no pedestrian crossings in  
Havenstreet and Ashey. The Parish Council 
has investigated the possibility in the past, 
but because of  safety concerns it has not 
been  possible to install a crossing.

The availability of  street lighting is important 
for older people to feel safe to go out in the 
dark to access services and activities. There 
is street lighting in some roads of  Havenstreet 
but none in Ashey.

The crime rates in Havenstreet and Ashey are 
low, and are monitored by the Parish Council 
and a police community support officer   
(PSCO) works within the Parish.

Older people benefit from a range of  benches 
in Havenstreet where they can rest and enjoy 
outdoor spaces. The benches are  maintained 
by the Parish Council including the bench in 
the churchyard.
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Outdoor Spaces - Community Assets and Buildings

There are some limited services in Havenstreet  and 
Ashey, but the nearest grocery store is approximately 
two miles away and for older people without  
transport this can be difficult.

Very much valued by older people, milk and dairy 
products can be purchased from the (self  service) 
Milk Shed situated at the top of  Main Road,  
Havenstreet. A local dairy offers  milk delivery which 
is used by some older people.

An older person voluntarily collects newpapers 
from Ryde and distributes them. For older people 
with wood burners  or open fires there is a local log  
supplier in the parish who delivers.

There are two local garages both of  whom sell fuel 
which is of  value to older people who do not drive 
far.

Havenstreet Community Centre is well used 
by older people with a range of  activities 
taking place there. There is some on street 
parking but otherwise parking is limited.

The White Hart pub is centrally located 
and  is popular  with older people offering  
traditional pub food  and  occasional  
quizzes and has some parking with on 
street parking available.  

The Village has a ‘Library’ in the bus shelter 
which is very popular and maintained by a 
local volunteer.

A privately owned war memorial which is 
the responsibility of  the Fleming family is 
important to the community for honouring 
those lost during wars.

There are no public toilets in Havenstreet 
and Ashey however, the toilet in St Peter’s 
church is available when the church is 
open. St Peter’s Church is open during the 
day and provides regular services as well 
as baptisms, marriages and funerals.

Northbrooke House Nursing Home value 
the links with the parish and not only offers 
residential care, but fetes and other social 
activities location as a venue.

The Isle of  Wight Steam Railway is a  
community asset, with its steam railway, 
toilets, cafes, gift shop, museum and 
open space for events. The Steam Railway  
attracts tourists and local older people 
alike.

Case Study

Although there are few shops and 
service in Havenstreet and Ashey, a 
popular monthly market is held at the 
Community Centre where older people  
can purchase essentials such as milk, 
cream, eggs, bread, cakes, plants, 
books, jewellery, greeting cards, gifts, 
preserves and curios.

There are no post office services or 
banks in Havenstreet and Ashey and 
no post boxes in Ashey making it  
difficult for older people without the  
Internet and Internet banking to  
access services.

Case Study

Outdoor Spaces - Shops and Services
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5.

Transportation and Mobility

This domain is important because:

• As people grow older, their  
reliance on both walking and  
public transport increases.

• Older people find their mobility, 
and the regular distances they 
travel from their home, decreases 
with age.

• Two thirds of  all trips made by  
older people are restricted to the  
local neighbourhood.

• Older people are at greater risk of   
serious and fatal injury from traffic 
than any other generational group.

• Fear of  falling is a major barrier  
preventing older people from getting 
outdoors.

• Social participation is in many  
situations dependent on access to  
appropriate transport3.

The rural nature of  Havenstreet and Ashey 
and lack of  public transport, means that  older 
people can be isolated if  they do not have  
access to a private vehicle, impacting  
negatively on social participation, health and 
wellbeing.

Some older people cycle as alternative form of  
transport or for leisure. Cycle routes through 
Havenstreet and Ashey are promoted to cycle 
users. The Isle of  Wight Steam Railway has an 
electric charging point for cycles which are 
powered by electricity and Northbrooke House 
has plans for a cycle hub and cycle hire.

Since  2015, the Southern Vectis Route 33 bus, 
and the Community Bus Route 34/34a ceased 
operating. As a consequence, Havenstreet no 
longer has a Southern Vectis bus service.

As an alternative, the Parish Council is funding 
Haven Taxis to operate a community taxi  
service twice a week, by running to Ryde town; 
Tesco’s, once a month and also to Newport. 
Passengers make a £2 contribution per  
each-way journey.

In addition the local taxi company is supportive 
and helpful. The taxi service is a lifeline for 
many older people to access shopping and 
medical appointments.

Older villagers can also access both Age UK’s 
Good Neighbour Scheme and Community  
Action IW’s Optio Voluntary Car service, which 
offer an alternative to public transport for  
older people (with the exception of  those who 
use wheelchairs). This service welcomes new 
members who would benefit. 

Many older people drive, but we know that as 
people grow older, they are less likely to drive 
and report not wanting to drive in the dark. 
Therefore to socially participate alternative 
forms of  transport are important.

There are no public car parks in Havenstreet 
and Ashey although there is very limited  
on-street parking available. 

Although Havenstreet has steam trains and  
a train station this is operated as a tourist  
attraction and not used for daily commuting or 
travel for social purposes. However, residents 
can get a deal on the fares to enjoy the steam 
train experience.
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6.

Housing

This domain is important because:

• Time spent at home indoors  
increases in older age: 80% of  a 
day for those 65 and over and 90% 
for those aged 85 and over.

• Older people are more likely 
than any other age group to 
live in homes that are in a 
poor state of  repair, that lack  
reasonable bathroom and/or 
kitchen facilities, that are not  
sufficiently warm in winter, and that 
pose a significant risk to health.

• Risk of  falls and winter deaths are 
closely related to poor housing3.

There is a range of  housing types suitable 
for older people in Havenstreet. which are  
generally well maintained.

It has been recognised that amongst the  
population there is a high proportion of   
older person households many of  whom are 
one or two people and are more likely to be 
owner-occupiers.

A new development of  one and two bedroom 
flat and apartments have recently been  
offered for sale, offering downsizing  
opportunities for those who require it.  
However, there is no lift, which reduces the  
accessibility for some older people.

Residential care /nursing homes
Northbrooke House is a large residential care 
home in Havenstreet which caters for older 
people from across the Island as well as local 
residents. They are specialist in the care of  
those with Alzheimer’s .

There are further residential care homes within 
three miles of  Havenstreet and Ashey, meaning 
that older people who require care can stay 
close to their community.

To reduce the risk of  falls, home modifications 
options and supply of  minor aids and  
equipment such as grab rails are available 
through the Age UK IW Care Navigator. To  
support older people in their homes longer 
older people should be made aware of  this 
service. 

Adaptions suitable for older people and those 
with disabilities are considered in planning  
applications that come before the Parish  
Council and reviewed against age friendly  
features.

The Isle of  Wight Fire & Rescue Service offers 
free home safety checks to older people which 
also includes identifying the victims of  scams.

The Parish Council is exploring how to  
promote the work of  the Footprint Trust in  
reducing older people’s energy bills.
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7.

Social Participation, Respect and Social Inclusion

This domain is important because:

• The number and variety of  social 
interactions tends to decline 
with advancing age, even as 
the need for social support and  
participation increases.

• Social isolation is associated with a 
higher risk of  death among older 
people.

• Negative attitudes towards older 
people are still widespread,  
overlooked and accepted.

• Structural inequalities (poverty, 
deprivation, material disadvantage) 
put older people at a heightened 
risk of  social marginalisation 
and exclusion – more so than for 
any other age group.3

Although Havenstreet and Ashey is a small 
parish with few community facilities, older 
people have access to a range of  social  
activities organised within the villages.

The Community Centre in Havenstreet is at 
the heart of  the parish providing a vital social  
lifeline for many older people. The centre hosts 
social events which many older people attend. 
However many of  these activities take place in 
the evening leaving capacity during the day.

For older people who like to keep active  
badminton, table tennis, indoor bowls and 
yoga are offered, with luncheon clubs, coffee 
mornings and social groups such as Country 
Women Community Association, Chat n 
Do, Calm Dog training, ukulele group and  
fundraising events, jumble sales, ploughman’s 
quizzes, etc.

The majority of  the social activities are  
organised by people over 50 years.

Havenstreet and Ashey hosts social 
events with a wider national and Island 
appeal for older people.

Membership of  the Isle of  Wight 
Steam Railway is open to older people  
nationwide, with a range of  events and 
exhibitions, many of  which are free and 
which attracts visitors and older people 
nationally and internationally.

The annual Ashey Grand National and 
Scurry is a popular horseracing and  
social event within the rural community 
and attracts people of  all ages from 
across the Island.

Commemorative activities linked to 
war memorials are important within the  
villages with Remembrance Day  
commemorated at Ashey cemetery, the 
war memorial and St Peter’s church.

The Parish Council is concerned that 
some older residents are socially  
isolated and are considering ways 
these residents can be identified and  
supported.

Case Study
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8.

Civic Participation and Employment

Employment
There are limited employment opportunities 
for older people within Havenstreet and Ashey.
Some older people work at a local residential 
care homes and within the agriculture and 
tourism sectors.
   
However older people with access to  
transport commute to towns across the Island 
and to the mainland with the passenger ferry 
from Ryde to Portsmouth being relatively  
accessible.

Some older residents choose to run  
homebased business through the Internet or 
are self  employed.

Volunteering
Older people volunteer at the popular tourist  
attraction, Isle of  Wight Steam Railway in 
a wide range of  roles from taking tickets,  
selling ice creams to driving the train and 
maintenance. Skilled volunteers pass their  
engineering skills onto others thus ensuring 
these skills are preserved for the future.

Older people also volunteer outside of  the  
parish for local charity shops and other local 
and national charities.

Many of  the events at the Community Centre 
are organised and led by older members.

Civic Duty
Older people undertake a range of  civic  
duties within the parish and Island wide.  
Approximately 80% of  the parish councillors 
are over 50 years.

Older people also serve as school governors 
and on other local councils such as the  
Parochial Church Council and Ryde Town 
Council.

This domain is important because:

• By 2021, close to 32% of  the  
working-age population will be 
aged 50-65. 

• Older people experience discriminatory  
attitudes in the workplace which 
makes work difficult for them.

• Volunteering in older age supports 
both physical and mental health 
and well-being.

• Over time, the more volunteering 
older people do, the greater the  
likelihood of  improved well-being.

• 58% of  people aged over 65  
volunteer in some way each year – 
this compares to 37% of  the whole 
adult population3.
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9.

Communication and Information

Word of  mouth information is also available from 
trusted individuals such as local volunteers. 
Communication between the Parish Council, 
community groups, and residents is good and 
takes a variety of  forms, for example:

Articles and press releases in local  
newspapers and magazines, including the 
widely read Isle of  Wight County Press and the 
Beacon Magazine.

The parish magazine ‘The Newsletter’ is  
delivered to each household within the Parish 
and is available on the Parish Council website.

Monthly surgeries are held at the Havenstreet 
Market by local parish councillors where  
local information can be gained  and concerns 
raised. 

All residents are also welcome to attend the 
monthly Parish Council meeting and ask  
questions.

Local residents can speak with the local  
county councillor at meetings and other events 
held in the Parish.

Information is also gained from:

• informal noticeboards which are placed 
  in local people’s gardens;
• posters displayed around the parish for  
 example in the  community centre and  
 St Peter’s church; 
• Internet and social media. The Parish 
  Council has a web site where news and 
  information can be shared along with 
  Parish Council meeting minutes.  
 Havenstreet Community Centre have a 
 Facebook Page where news of   
 activities is shared.

Internet connectivity means easy  
communication with friends and family that 
can alleviate the loneliness of  physical  
isolation (Age UK 2012).

This domain is important because:

• Good quality information and  
communication provides older people 
with the necessary resources to 
make informed decisions, secure 
rights, and act in their own best  
interests.

• Communication by word of  mouth 
is among the most effective forms 
of  communicating and generating  
opportunities for certain kinds of   
activities in older age.

• Access to good quality information 
leads to specific gains in health 
and well-being.

• Failure to access information and  
advice when it is needed can  
increase the risk of  long-term, multiple 
problems, increasing the risk of   
social exclusion 3.

As a close-knit community, informal word of  
mouth is important for older people who may 
not attend other social settings. This informal 
community exchange often takes place during 
social activities or for example through  
hairdressers, cleaners and gardeners who 
visit older people’s homes and is a vital part 
of  village life.
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10.

Community Support and Health Services

Medical facilities (including doctors’ surgeries)

To access medical services older residents must travel to Ryde, or to Newport for the hospital. Older 
people without transport will need to take taxis therefore limiting accessibility to medical services.  
Chemists within nearby towns do offer a delivery service for prescriptions.

Community Emergency Planning
A defibrillator for emergency use is based at the Isle of  Wight Steam Railway. However a further 
defibrillator close to the centre of  Havenstreet would be welcomed by parishioners. There is no  
formal emergency plan but in times of  an emergency four wheel drivers offer their services and local 
parish councillors have organised help in the form of  cooking and baking to ensure residents have 
access to food.

References
1 http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf  
2 http://www.havenstreetandasheypc.co.uk/ 
3 S Handler A Research and Evaluation Framework for Age-Friendly Cities (2014) reproduced   
 with kind permission of  Age Friendly Manchester, Manchester City Council 

Community Support

Along with nearby parishes the parish church 
of  St Peter’s has a pastoral care team who visit 
lonely and isolated people.

Within the parish there is informal voluntary good 
neighbour support.

Havenstreet and Ashey at present do not at  
present have a dedicated Local Area  
Co-ordinator, but the Parish Council is exploring 
how older people can benefit from this service.

This domain is important because:

• Over the next ten years there is likely 
to be a significant increase in the 
number of  people aged 65 years 
and older (IW Council joint strategic 
needs assessment).

• People are living longer which 
brings other challenges around social 
isolation, the need for care, medical 
services and community support.
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Written by Lisa Toyne, this report has been co-produced with Age Friendly 
Parish Councillor Sue Lyons and the Havenstreet and Ashey Age  
Friendly working group.



 hello@agefriendlyisland.org . www.agefriendlyisland.org . (01983) 525282
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