
 
 
 
 
 

Riverside | The Quay | Newport | Isle of Wight | PO30 2QR 

Tel: 01983 524058 | Email: hello@actioniw.org.uk | www.communityactioniw.org.uk 
 

Job description and Person Specification 

Resettlement Support Officer 

Salary: FTE £25,000 per annum Location: Newport, Isle of Wight 
 

Role duration: Fixed term 12 months  
(Potential for extension subject to funding) 

Hours: Full time 37 hours. Flexibly to include 
weekend and evenings.  
Job share or part time considered 
 

Reports to: Resettlement Manager   Direct reports: Volunteers  
 

Community Action Isle of Wight is a dynamic, creative charity that fosters collaboration and 

cooperation across the voluntary sector and seeks to support organisations and individuals 

to thrive.   

The crisis in Afghanistan resulted in families which are in life threatening situations. Some 

families have been evacuated from Afghanistan and local authorities across the country are 

finding them places to live.   The Isle of Wight will welcome a small number of these 

families. 

Following the announcement of the withdrawal of UK military operations in Afghanistan, 

the Government introduced the Afghan Relocations and Assistance Policy (ARAP), to 

support current and former Locally Employed Staff (LES) who worked for British Forces and 

are assessed to be under serious threat to life. This was in recognition of the commitment 

and bravery shown by local staff who supported UK forces in Afghanistan. They fulfilled 

roles such as clerk, interpreter, translator or cultural advisor and equivalent LES roles in 

other government departments. 

The Afghanistan Citizens Resettlement Scheme (ACRC) will welcome Afghans to the UK for 

have been forced to flee their county.  Priority will be given to women and girls, and 

religious and other minorities, who are most at risk of human rights abuses and 

dehumanising treatment by the Taliban.   

Using community development values and practices, you will work with people to build 

confidence, improve their English language, understand the UK systems, help children and 

young people to make the steps to achieve their potential, help people back into 

employment and support with personal finance to live in a safer and stronger community. 

To work effectively in this role you will share our values.  We are passionate about helping 

people to make a difference in their lives, families and neighbourhoods.  We work in a 

flexible way which embraces equality and diversity; we find creative and innovative ways to 

encourage participation; through working and learning together we build skills and 

networks that create better communities. 



Job Purpose  

To welcome Afghan families who have been resettlement to the Isle of Wight.  To provide support to 

these families with all aspects of their lives, to help equip them with the skills, knowledge and 

language for them to relocate, settle and flourish on the Island. 

We are looking for experienced, passionate person/s with significant community development skills 

and experience of working with people in vulnerable and challenging circumstances. The successful 

candidate/s will be pro-active and autonomous, a good organiser, a great communicator and be able 

to work at pace when necessary.   

 

Key tasks  

The primary purposes of this role are to: 

 Support families to sign up for and access relevant services e.g. GP, schools, benefits 

 Set up new bank accounts, utilities and apply for Identification Documents 

 Assist with necessary paperwork to enable service users to access services, including making 

appropriate applications and claims as required 

 Link families into communities through activities, volunteering, leisure centre, support 

groups, English lessons 

 Work proactively with the family and children to support and encourage them to access 

activities, sports clubs, toddler groups etc.  

 Foster English language learning  

 Be on call to receive queries from families 

 

Additional Information 

In accordance with our Child Protection and Safeguarding procedures, this position requires an 

enhanced DBS check. 

6 months probationary period / extendable on performance and funding secured  



Person Specification 

  

Significant experience of working  families both adults and children (in 
a paid or voluntary capacity) 

E 

Experience of community development  E 

Experience of other cultures, languages, and resettling in new 
environments 

E 

Experience of delivering case working one to one with vulnerable 
clients in a supportive role 

E 

An understanding and commitment to equalities E 

Excellent communication skills in written, telephone and face-to-face 
contact with the ability to communicate effectively in a culturally aware 
manner 

E 

Knowledge of benefits and local support agencies   E 

Ability to make good relationships with people E 

Ability to work on own initiative and prioritise workload E 

Flexible and adaptable outlook with a practical approach to problem 
solving 

E 

Ability to work independently and as part of a team E 

Good IT skills including Microsoft packages E 

Understand of child & vulnerable persons safeguarding E 

Full UK driving licence and access to a car E 

  

ESOL or TEFL Qualification and experience of teaching English to people 
for whom English is a second language 

D 

Knowledge of the issues and opportunities facing people relocating to 
the UK 

D 

Experience of working with Refugees and Asylum Seekers D 

Experience of working with volunteers D 

Ability to speak Dari or Pashtu  D 
 


